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Abstract

Abstract

Over recent years, good governance has become highly emphasized by
developed countries and major international organizations, e.g., OECD, APEC, UN,
and World Bank. The idea of good governance has been operationalized into multiple
principles and indices, reflecting variables such as accountability, rule of law,
transparency, responsiveness, etc. To many, the capacity of good governance by
public authorities is the most critical element for improving the competitive
advantages of their countries, deepening the base of democratic politics, and
soliciting steadfast support from the general citizens. Based on the aforesaid premise,
this research adopts multiple comparative case study methods to analyze four policy
cases recently implemented by the government. The first goal of this study is to
measure how public agencies performed in the four cases under investigation and
whether they could be measured up to governance principles. Secondly, this research
tries to discover structural factors that are capable of explaining both the similarities
and differences underlying the outcome of different cases. Most importantly, this
research also tries to address the bottom line issue, i.e. whether the approach of good

governance and the accompanying principles or indices can be applied to Taiwan.

Four policy cases have been investigated for this research, namely the
consumption coupon policy, the event of the collapse of Hou Fong Bridge, the
academic evaluation for higher education, and the short-term employment promotion
policy in 2008-2009. The research found that in the latter three cases, there are
communicative and coordination problems between public agencies. In addition, the
capacity to catch the nature of these policy issues did not seem sufficient. In the
collapse of Hou Fong Bridge, related authorities almost, to some extent failed by all
accounts in terms of good governance. Such facts seem to serve well in explaining its

tragic outcome.
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As for the cases of academic evaluation for higher education and short-term
employment promotion policy in 2008-2009, even though some principles of good
governance were met, they were only fulfilled at the superficial level, i.e.,
anti-corruption, rule of law, and transparency. Other principles of good governance
such as accountability, effectiveness, and public participation were poorly practiced in
the two cases. Through these cases, this research also finds that it is not enough to
pursue the itemized accomplishment of good governance principles or even the
superficial implementation of such principles. In order to fully realize the expected
benefits of good governance principles, public agencies must dare to venture
systematically large-scale policy innovations by developing and drawing formal and
informal ties with the society extensively. It is only when the governing coalition for
public policies is broadly networked, the effects of good governance will naturally
reveal themselves. In the case of consumption coupon, good governance principles
such as effectiveness, transparency, anti-corruption, responsiveness, and
accountability had been met to a larger extent. This was mainly the result of some of
the special features of this policy. First, it was a one shot policy. As public agencies
involved in the implementation process performed their tasks in sequential orders
instead of simultaneous ones, communication and coordination were much easier.
However, we found low level of public participation in this case and suggest that
there are more to be done in policy-marketing to increase public participation and the

effectiveness of public policies.
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EHTBEMT IR ERTE » SR ATETGRIEE HE T A R ERTE - REBEEE
HUR  BEAIAHE N ER MO TEIREER] - WA - £21E
EZd - ARER TR « AN » ORI TBRIR AL R EAYREE M4
(certainty ) 81—%¢4% (consistency ) » (AR (EESE) AITHIAITEUE 77
sEALBUNEELAE ST (credibility ) » ZEE AHAHAYERER - ZA0M » B
TERVHOETTEL » N e ZEHVE EMESTERR FPRYE » gRES -
T EE A AP AE -
() #EF S (accountability ) :

Schedler (1999) JFHRETIEE R © RiE NAREIR LS NEITHAETT Ry
WAE R HAT RIR R A E - SREJIHIREMERE Ry © A5 A B A e EiAe 2.2k
SHAK P HUFE T (chain of command ) 2 SPEHERYL - SEEAHAREE ARV E(E
FIZIME > EAREE AR BT EEEEVEGER - ek T HAER R EUa1E
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LETM (—) ~ EREEEN

AL - TR [H Ry © AEAFERIZRATE T MEORATE B IE S IHRERITTEL
T DHBEARZEE - APEC 585 ¢+ REAIGHZEE alssbERE )
BCESTRERER - MR IR | ARESOHE AR A R EERENE
IRATEERIRER(S R - APEC [EIRFEH © BRE DAl B @ EIA T ARSIt -
AT F ~ MIGRILAGE TR TR B Ay A - 10 HE IR
EEUFERE {6 (APEC, 2007: 9-10) - OECD HIEE Ry * £ A mIE ]
DL - BUSE S8R (FEEABIREANBRGENT ) RHT gt
EERHIHA SR - MER RV RANESRE © HEE EE - TR S -
(F) BRAE -

[ 2 R BN A - AR Cam 2@ e » R aimBRR - B
BB T FUE B ¢ T 2 R AYRE SRR HURL R 5 (the misuse of
entrusted power for private benefit ) (Pope, 2000 ) - F 4% (2001) JRfEH : &
Je—EBUEIE - R A SIEFIEIEEE - CHEBUN s A LIES
3B - EERPEM - B ARIIGEUFZERIEIE - EEUFE BEAF AT EEZIU5E
HIZRIR o B BRIVBUR RFHE A REESES BUNAVE (AR T - Mk
HREIMEEAR - BE A FEREDUT » MEER T HE
(REJI%E - 2003) - FEZ TGS KEEEEFAFNIFRNAE B KE
VIIMAERY « ZRMM - ARIESRE RIS © GE/KCOREERR - KEwTil BT
LR - BRI ARGEN B MR - SUERGEEZE - EE I NS A
FEILAFEACHYERREE - M B A4S E R AR AT - s S
BE - INEFBRRHIEE NE A - INE SRS S KA R B ER
Z— - W - SR LERBEE It R s G IR a2 -
(73) [EIfEM: (responsiveness) :

Robert A. Dahl (1971) 5% * REBUERVRHE BT RV R Er
TELHEIRE - (At - [EEMERZREMETHE R EBUE T A i BV ER © B85
ahe /) [EEVERESTEIFERE (R A (stakeholders ) (#/NEIEHY A 2 B AG 2L

JE5 2-5



EEAGH- 25 (R KT

ZF (client)) M= o fHBEM: (timeliness ) EAnTirpEelE4EME (accessibility )
T [E PR R AR TR X8 Ry e iR LI FE M A A 3 T E ( APEC,
2007: 15) - FLAFBERTE @ MEATTHE BE AR MENEEFERN S E
RE R AT - HAENAN BB AN - HE - HE B AR K
I EIE N RAYREOK » TR BB AE ST (EEE » 2008 ) - fEAZZE S
MRS © BURFERBE AR EIF IR A IRAZ FP RS A F R (R AN HVZE -

(t) ATEHIBNESRE (citizen participation) :

REAHIGHEAES BT A RAIEENE - iEASRSEBRER
SRR BN - B ISR E ST BRI (FREESE ~ HESCE > 2008) © 2K 0 B
FFBURHIE B R E o R ARG » 28000 > FT2E > SRS ENRES
R A FATEE R TP 2 FIE S CMREE)T > 2004) « AR TBER &R R © RE
AYASATEL (RSO ~ 08 ~ R G AR 2 25 > bR THIHCCE - &
RV EBSERA A8k (REE > 2006) - ALENARSULEE - BRE
A EFBIEIER TS BBUFRR » A ey A Z R (r AAVEFS © £
EE (BTBAR) - S RRBUT > DUR PR BURT - 82T BURF AT
BERETRE Bt BRREBRBUFAHESAEHER T AMRIITE
oR o EEYIER > B TP RBUN R IE R ZoR SR 2 M - AR FTeE
AR > ANEESHETITR - SR T - BN S - AFRAEENARSH -

F=6 BEREETGE

ME > AT EEZSEEHED T

(—) W SRS N EHIIEEE © RRIEBOREIE - SUTHREF SRV E R (A%
RECRAIPE e e - DUEHESE B ¥ RRIE N S AR g - JE— 5 A
RAHTE FEE K

() SlIRER B f B R BLEHE B R BB AR R © 2R RIBUREE

B

Hj

M

JE 2-6



LETM (—) ~ EREEEN

PRI £ T A MBI JE SO - BIFIR A - 1
DURSESEREREATPREG » R FRAVIE © JIAR SR TASRORIE > L)
S R S TR

pan
(2) BEBEEEEERE NG | B2 arRDEEs - BEEA
TEHAMER AR EET - A F S RaE TR AT RE A B EE
=

7N
pan

1 > #EMEEEE B EEEE A IUEHAER -
2

(W) FEEEREBER T BEEAE Y] « FEFRMREAVITE T E (- IEEE AL
TEHEEEBUREIE ~ $0T > DU S B BRI B E B RE

ERLL BB HER - AW SR B T AU T

Bt $IEEENE - BIREEREIER A BURET TR S - Y
PUEREGTIR TR SR BN EF EE 250 > i EEEE REVE T - &
g H CHYSERCR -

HA SRR ESE AT © BT R BRI TA
BRI B TR (R e » RSB R - 5T ARETR 2k » 7
PR TR o » ST T AR LS A A B R T 57 LR 2
A2 5 | A S ISR AT R T AR -

= AP ERED &2 N E TR AT et T )
T ) SRR » USSR T R R A
By R » SIS B T G0 EL B T R SRR AL
I B A S S T AR B A L A

S > FIEER B A AER ¢ BB E G SR
BEXEPRESHPENEETAY — « AT > BRSO ERARR
EEENTR o FAEEHERS TR - FRARERES —  HRNEY
HARRE L S 2R « B SEFRER I B SRS TR A |
SEB R 7 BN BN AMPIPEE LSO SRR

A

T

.
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EEAIEH- 2B {E E T

FEROTEISE - R Bt PIEg T (e SR BT B A S+ DL BB i
(o FIZE MR o+ S TR B -
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LETM (—) ~ EREEEN

FoE BEMERERE

8 ERZIEEAIGHFRIE

FHEPARTE AR B E AU HEFANER - SRS EmEAT T
EE—

R A B B R CARIEEME AR E SRR TG - B A R
1EESMEAE ? BEAENEHE A iR ? BURREA R EE A 2
[ 2
e ¢

FHERE T AGEBUMER - BRIEURSRE &N ] DR T R S
FE[E - APEC Hirs iR i A FRAEE R E A KRR e T AR BUR &R BY
ERR IE M BUR B Y 3B S BB 7] (APEC, 2007:6-7) © ZREL
A TR T ECERAY T30 AR ERR T RBEBUF RN E R
NHTEAYIRRE - B RERAHTR S BETE S > s E L EERE - Jit
FEIMLERBEBUNHIATEE - WA EHEH - BUFAR - IR E A R[EE -
TR D ERIES - BT RAHBUMAIE L (5550 » 2008 ) o BUR 07 (I-BURF
WAEHE £ RIVFAMIEEREBIFHENR - 7 DODES S TBRR Friai
BUREE AR (APEC, 2007:6-7) -

RAEHEHE G R IR R A E G L7188 (information
disclosure ) EAF T - Ostrom et al (1993) #5HI KB ERE ARV E R ZE L EIR}
B (scientific knowledge ) EAfFHIEEN (time & place information ) - B 48
%D HOTBURREAER G - FAESE—F  KEFIEER ; 1 RBUE
R TN = (BEBEEE L ) » REMEHERN > $0E OB R T3 7 Y

JEs 2-9
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WS - BEEGTRTRER » B TRIMISE - DIBUSER AR - ZAERE
PPt & TITEESE AR - ERTTReH (T RESRENNEER) 2 T HEsER
EEEAEZHARERRY  EETHHABRER TR E T TH RN
17 REERHL - HECPHPHESTEEHKE - SRl EstEnEr]
KEE > HERNEEERAIIESR o BRI ABUTHE S E B
ANITRZIN - BUARS B EDREREC AT BIRGT  REstaEt 5=
HEITRERREIERE] > AT A RN AR EER - 1R AR LAFSE
A WS AEMERATA 2 » 54 0 R BURMR TR g - BRI
R Es 5,000 E T B > SEREE 30%ast BRI AS TR & Ak
BRI o PR TAR G T B IREH HA S =S MR A SRS
IRERZAERNEEN - (B LR g /AR R ER PR EE - DA - i
b gk —HHFREIRIHEDT - 22 B AR P ABUSHVEE - B(EEENAE
WM AR IR B EGT TR B R A G iR SR R REE (H
94 FHE REHEE 95 F AR FARS 6.7 [FRAE ) JRIG Rl BT B A

st e (75)) ©

HAR o [k R EMEAYEAE /E2£F2F (standard operation procedure,
SOP) - [FJ= S A& 89 il Bl HYE AR Z AT K L ORFFHREE Y ATTE
FirflERY » ZAH &8 H BRI - (EE PR PRAR CL AR A A RER A AR B
Ria2  EEEAREEREMELRES) (GE8EIFES 14 AR > 55 10
DR « ARSHERER 95 F MEEERNEIREESERERME CIFETER T 2
AR BIEEKAEE OIFRETERR TN L AR « AR i A R R H AT R K
TR RIRE R 2 A5 - BUrEhREEHIE R 2 6h = - B2 B n DUES YIRS
INPEAR S R SRR AR - Rl IR A 7 IR SRR =
TS A EGREAE > B0 A R RY R S SRS B R R B R R S B B - (45 95
FEREAE AN I 2

TRIBKFIZ & H BN SRR B K SCE R (2 RMsRY) #w > 17
£ 18 R Z /KA B3k 16 2257 > & MKt Edmic iy Ry 16 2 17 |y > —/]\

f&'E 2-10



LETM (—) ~ EREEEN

R BT 23 15y o [RIRFKHIE REIE RS2 NRon » N2 L — kit
B KB B KHURUE 94 £ 97 SERPAIRE Tl 1 AR - HHEEF
FIIE 33857 - a2 HARKEREFEHOKHIZRAER MEEMR
97 ~ 98 FE{ENER: 95 SEH MEZE/V 67 o/t AILHE R f2 5 =/ N /e A ]
o RN BT - NEEHIARE] o GBS AR RoRRE R T AE
HENREEEN - DA SE — SR ) N\ B = AE RN ENRE A RIS A B B GV AT
IRBRIZK MY E R RREE D 0 AR - SE ARBESRC R TR A RAY 2
FE - PRCARNVETE - BUNIERIIEIREE R ZRVRES] - S AR TRE
TR DURAE B E IS MR Eh B E i -

STEIMEAR R AR NN B R — SN B Y T B > A
I ERE R > RE&EEER FEETEMEIFR - AT EkERIFES &
Bl A LR BRI IR A LA AR » I BRI =~ Aoy R AT
/INEF > BIESEE T AEES THZE] -

R —

RfEEARMEE 94 F£HE REELK - ZZETgRiZ A6 > L
HEFTRERTAE ? BRI S - (OATTEUR & SRS SRERTIE S ? FEAAAE(RIE
TR S RE R R B ASEAE T i DR SEE 7
TSR

(—) f&EfTEL (rule of law) :

APEC SR RHITY ARG AR ~ UAKEE K EIE) EHBURFE AT
T H - BIRE A N BV A e e - SR B3 6 BRAVEE (2007, 5)
[FIRRH > R R R A E RS IRV ~ 2 ~ REPR R T 3R e T Y
ERET O AR A BIITEUE BENAR > TREERE - IRIEEZ > A
TR BB N BT T R A Z R R (5 — VT BT BtalE=
R  FRBLISIIE - B VARIRE 2 B - FTRUR PRSI T AT
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EE A G- 2B H R HTT

1T Rl TR R FORBRIF RN Z I o J9HOATTBUR R a2 B %% -
I FEACATBURAIT » TAEEEREL > (TEUSRMERSEE 2 - ABAE
ZATBUE R (i) TR > A REANARRE ~ FIERTEER
- MTECER (IRB2E) AVAEBZEEERE (TEhREEREY -
2009 ) - OECD HIEE &y * (AT BUE S A% BIARIERZ IR A By AR R AT
AEPASHENZER  AHRIES —ETBHEF#TITBUE Rk (law

enforcement ) -

RBEEFTA RAATERE P Al R0 - QRS 95 £ 1 H 16 HEH
it st o (% 95 4F 11 H 10 HA5ER 30% M ERGT » M2
HER T e Rsssst > £ 964 5 H 14 HiTEbeimid 9.96 (EaEsEEE
SCBEZ 96 - 11 H 9 HA SEpkaxat - ARAERER 96 F2 H 15 HXLL T4
EEEEREEE ) SR RRELE - 296 F 12 H 7 HARSES
PR 28 50 JERGRRAY 0%t B A TR GIXE » 2 97 4F 6 H 20 HAT
BUseAf20E 117.9 {8 10 97 4= 5 H 29 @M et 15 [EakE a1 - JRE -
HiaSAEHE MEELKEFE - RERTIEFEER=F  IEETERERF
A LEEERIRAERE - Ty ER AR AR SHVETEE o IERER © BUFIE
T —EEEREREVTERER - IIETEUESE - MRS R 5e o g i

REgEEE 2k ~ TRE - ANERARERF) Br > TiERakkg
IEHERFZAIN - IRAELER YRR

LAEfT3E - Eiehn CF) THE © ETHEA iy (AESREZE) -
AR LT EE - FIRELEIITHE - M EEROIE D -

2. 57 Bl - THEA ey o IR AT PURH IR TR DR BBy N TR R o B
AL - B PEAE R i e a SR IGHY R ARy N » TS Ry 6.7
ffoc > HIREGEERRSCEEERA - 8255 9.96 foT - REETE

CRABERENCHET 95 4F 1 B 16 HYZtRGTE MRAEH  EEEF 5 Ak
2L B e RSB TR -
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LETM (—) ~ EREEEN

BERXE 9.96 BTz &% > EERFEER - Bl ithl 6.7 (ST rEesdt - fEnl
R A B EE R B > IERABIS A

PG  BUFHERASEE SR BN MR NI (E TAE (A Rg
PRS- SEOEEE) B e - BISerT LIRS B s B e w5
4 EEIRETEREEIRNTIE - 2R - IMERSCEES TR
SERVRIEER BRI - FERERIN RS  SUESE R A E H A
2

HI AR AEHRIREUR » —4Y 50 (SEE HEA A BB RS
2% (4037 ) Z4EE (2RISR fa SAMEHY S E R H 9.96 &
EMAENAREERI L2 —EEEN > E2BLIEEHEE - 3w
HHESGERR HAEE AR © MY AGkEtiE Bz 50 [ - 50 [SHyE:E
BB WM /KRR » SRR AR R A ZH DA 22 07 R A AT B FH S S B B A
£ LERD R S — BURayifE s -

TAR SRS TR G TR 30% H BIEL s Bl g miatg - SaE
i AIeT o ER3dE (B RGTHER ) AN HEEERGET SR HEE > DEE
TTBUEERER - 1RSI - B ETEENME R © AR BARKTES
EERAIZIY 96 4 5 H 14 HiTE e s KBS T8 a » miarsEss
seETTERR ? AR FIEREERE FE R Bk o R 9.96 (RTEE D
AT METAZANE: - HUAHRITEPR FHE - RN LRiZE 2 THEAEE 2
FE N SBENEESE > BREFHHTEGHER > ANRBEF TS EHRK
B EIE IR - BURRH G SRS A GBIV ZE > A
TTBPR B E -

(=) RusE (efficacy ) :

SRETRAH AR 5 AES 22 S AH AR FEAGHY H A% - Barnard BIEY RySiRE 245 4H 4%
HARAVEERK - RIEE (2009) AIFEH : T RE Rk HARAVRZE B4R ERE
MR RTEAERIEER » | o RNBEGATTEUE RV T R -
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EE A G- 2B H R HTT

WFTHET R - 58 AEREIREETEREFZEHREREE » ZA8E
BRIEHHE BEBREE —RAERE TIEEHECAE =4 > HILERH
REWTEETIIMHERTS » (BER RATERTE AR A el - A
HEURNEE A GEAVEZ MO TEELREER] - WIEREAMS » EMmiE
HZEPEFZEE TN - 41[F APEC im0y » RIE(TEE T Bk B HER
(discretion) FEE—ZGHYRA(R (tradeoffs) » MEFABABHR —ENVHE
PEFRELH T (autonomy) THYHEITBUNAE » HEZ BEEWHI N E EEATE
N ERHE 15 - L@ AEseiE (APEC, 2007:18-19) « f2 7 » {iEfTIER
AIFRHE AR EAVMEE M (certainty ) Fe—2(ME (consistency ) - g AR
(BCFEZE ) PITRERTTIEE 77 @ 58 LEUME A fE 7 (credibility) » 2 R i8R
NHIGESEE - VB EAMERINOETTE » A s E Ay s E S TR P HY
FEE > (FERSRIES - KM e GHERUAE

WRTATAL > ARAE B EEEEGEAEHENTTERER (EREEER
) BRIR T HE 4R A B LR B TECE B - (MG RIEE - 2
R TE R Ze 2 — ] -« N TAREHE LEF & 5,000 Eylbl L1y
BUN TAEWEK TR SRS WA ER oL #o5serth e > S—48mA -
HEEPTEE R (EHEA TREFEENES (Q3mE)  RNEINE & aik
Hl > Kk EEEE - R ERTIEM  ETECNEE - B BATATTEL
B REfETZE 2 43 -
=

e THRBIFRT | HOBEERERE S SRS R ? AHE
o R E R R R IT TE R 8 (] © Th SR Bt T oy HEER PTG I
H [ Ry 2
BEETER

Schedler (1999) KR35 /] (accountability ) &2 i N\ HEPR i IR
TTHAET Ry WRERHATRERRAE - NERE WIERR LB ARG

58 2-14



LETM (—) ~ EREEEN

ETHIHG ZeC4H A% R HYF5 8 (chain of command ) 7 S HERY » BAEAH AR
ANWER - BZME » B A E RITBUEIEREER - Al T HAHER %
BBV EMELE « N5 [ REAEFZGEAHE T » WiRAH EEEHENT
HEE - DS ARZEE -

APEC 52fy ¢ REASEE I A (LERE THBUGSER RAER - 1T
wr JEIRATRCE A N B o] B H AT B A& KA TEERRER S 37 - APEC
[FJEHE R T A B A TR D ~ I RTRAS & ~ ISR IARGEETH
R R ERA T ORI R B BURE Ry 7 258 (E(APEC, 2007:
9-10) - OECD HIEE Ro e I E[AIEE M HVIE L T BUNE S8R (FEEIE0E
IEFHVEEHEEEN T ) R HAT AR (L S BRI R BRI - SRR R BT
BEEE - TR ECR RS -

PRI " B - SRR R T BRSBTS R
& AREREEE AR B - IREIE R R AN —
EAANREER - MARARHERTEE (BE - &8 - BE - 905 -
FESRIEISSE ) Moy HsEm D ~ NEED ~ &8 - BERE - KRG FHREEE -
HET S - R g A e R LR RiF Rty - SE K&
SBUFANZEARNEEBEE (SEE R SHBITHEEER A B g4
i) IERGER R HVERE - H HATaERy 5 5 BUFRERR & /)& A
AR BUFRESENE (2 Rk - HOTHIRE - 4@ D B
PEHE) o HOTEUR REMIE - E ASEANVERS MK o 7B
HHEGE > BT BUFEAS AR R ERAAF AARFEE T
E > TNA AR TEE T - 2ARMTER G0 06 F£EGUAE
e O7 FEFERFETER nI 3830 > S IRAVBR AR T8 TE S —HH - ik
ANSEH (BEMEUESH - (GRS~ BECZH ~ 8 — R L
th) BEIT 65% - EECHIH RS ETIER KAGIRIEE - HareEER
NGRS ~ BT R VBRI T BUN 4R Y S B R A R S AGRREY
B o B NERRERR O O BUF & el R (F82% ) FE bk
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F—GRETH T BUFAMERE T ERE (BRSSO (FE > MR AR =1
B2 B8

et
TEE BT R B RAE R 2
BT -

FRAe A B SRR RN AE - RIRTESawslAe @t EeTimpE o BfE
BEIH SR T UE By ¢ T 2 Z R AR SRR HURL R 5 (the misuse of
entrusted power for private benefit) (Pope, 2000 ) - F 4% (2001) JRfEH ' &
TR—MEBUMCIE - B2 A SEHIEIESE - THEBN SR A LIES
38 - BERPEM - R ARHIGEUREZEGNIEIE - EEFE BARSR A e 2 U5E
HIZRIR = NEBRIVBUN RFEEA REPZER BNV EERRE T - mAEE
HIHEER - BEAMAEFRERREDUT - HEEREEEEE B (R
J1% > 2003) -

FEZT  EEREEESEEASNIFRAE 8 ETTMERKT - 28
TREgENEE - QE/KCCREERT R » /KEmTI B NIFEUE - SR REM T
il » EUEREEFEZE o EER I NFEBR A » EIREE(LAVERE - 1
[H - ERE LSS E R AR AR - BN IER - MIREEBRKHZ
NI A TRE SRS SR e CE LAY — - R b REEGE T
Eaiha) TER VI DA
T

FERSEREEEET - S HFFRRNEGH RS IR 22 ?
BEETER

(—) [EfE¥: (responsiveness)
Robert A. Dahl (1971) 525 : REBUEARFMEEEUN A RV RE A Er
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LETM (—) ~ EREEEN

{EH[EIEE » B ElEMERYEZREET - TR EBUEH A Al siBrYEER - MHER
ah e ] (B EMEE S+ A F R R (stakeholders ) (H50/NG [ HY A 2 B AG B0
= (client)) s o KEF (timeliness ) k5 M: (accessibility ) &[] FEM:HY
AR ARG AE s bR EMER A T A (APEC, 2007:15) -
MARBERIN S - BEZATIHE B AR R 11 88 47 50T 2 A Rl (%
o HAEESHA B AR - 5 0% A& 0] RIS [ E N R FE
Ko IRs(LBUR AME ST (6 » 2008) -

(] FE M A A 2R R 48 BURN R BEAE AR B PR A A2 P B 75 1 B (5 A A2
JE& o [IgAEMEAT - 97 4 9 A 11 Hih SRR G5 An-E 5 s ERe U E#H 1%
NEER T & o TR BN TN > r4HABIE 97 429 A 13 H
16 BFEE 24 /NEForHTER(E - AT EAEEN: - 2O EEAEEER - 208
RN R HE - ARG - HE&s A2 E 98 £ 6 AL 2
ATHREIDEAERE - oRlierEaR TR ~ somiEsy ~ KERE) - $FE - &
Hra BT - EisEE - THEESFAEETES - MTBBER-F
{6 H 22—\ A FAVRRENEE (05K 2-1 FoR ) > I0EZ B RITEE RS
LR AN o TEEEbes T ERE AN RRARIRE 7y - IR=EH P (97 5
12 H 26 H) H'E BIRTHEZE T &R E/KHZZ-RER R E BT | EELR
BAVIE » REEBIRZERIFRKERE TR > TR R mEHZ PoK
e > B R SRIERER - BAKBEEIE - GERIEERT) > JREEE
M- BEBeE Y 98 42 2 A 9 HAK T 1TIle S it IS 5 R PSRRI DI B BB ) 1 [0
HBWERIGERE 2 e 13 (RI5 SRR v le AR EE AR 2 A5k
ANCBE > HFEN ) FEM > STl ~ CEEs - &OREKHE - 58H
AR AR A F TR IESE (GERIER/L) - FRILFT RBUF S AR I — 5
A B A B E ST -
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% 2-1: ’Fﬁ\ﬂqy\_"&"%#ﬁrﬁgvi@%\N——/ziﬁﬂEZ‘

‘B H BEA BEME | TBBEEEEH
97.9.17 HER B 97.9.30
97.9.24 HER HEEH 97.10.8
97.9.24 SiEH HEEH 97.10.8
97.9.24 T HEEH 97.10.16
97.9.24 HEH HEEH 97.10.8
97.9.24 TSREER HEEH 97.10.8
97.10.1 Bl HEEH 97.10.17
97.10.1 TR HEEH 97.10.8
97.10.8 F3E5H HEE Bk
97.10.8 F+35H LESF 97.10.27
97.10.8 F+5H HEEH 97.10.21
97.10.8 F+35H HEEH 97.11.3
97.10.8 BATE HEEH 97.10.27
97.10.8 EES; HEEH 97.10.17
97.10.8 Moa R HEEH 97.10.17
&k ExooViis HEE 97.11.11
98.3.4 BT HEEH AR}
98.4.29 CEES HEE AR}
98.5.13 SO HEEE AR}

FHRKR: 22 E BE 4

(Z) 2 (

REAHGHE VAR BT ARAIEED: - EALNER
AEEEVE - TSRS ST EIENE (FREES &HSCE,

BRI E S B R A HY A -
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281 ) (citizen participation) :

RS BB
2008) - HBFEELFAY
SR A R S B 2R W LR A 31T
S S I CHRIT » 2004+ 7/ S FECSA 30y LSS A T



LETM (—) ~ EREEEN

SR~ R BEEA AL G A IEZ ) > B TIRCCE > AR EF2 8
JRA A ER (S2ESE > 2006) «

RAEN A RS EEEREBIEABIEIEA T A S BEFAR - REF]
FEARAREEEERE (ETHBRMHE) ST RBUT ~ OREBUT © BEZRHT
BUN SR SRR TR - 8 TBREMGEIFAISE S AEIEE TR
SRFUEN E5R o Bl E TRABUFARIE I T 2R R E = - AR
EZUR > AEHBEH TR - ST - AR SENARSH -

BE EXRERRE LGS

AT YT IS BHYE © eivEraatim (—) BEGRIIRATE
ANBAFEHERE RS - MEraatm (=) AIaERERAB AR LIS
B — SRR

&rastam (—) ¢

FEER B2 PR TEEEGEHMEII A A & - EE T BT RIS
AYFHBARREE - THEMERZ AT B R BB T TP IR » JTREIA AT ]
GaR AR T > BRAREREAVER - WA E RS R BRI -
R B A R R B A A E BURE TR T - TR e
BURITIEI TAE - ARTEREE/NE (49 5-8 A—8H) HYT=UERE - 20k
4HEL R RS SRR T T U T B R RR ER AN o B E T AR
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